Welcome

Welcome to the WRLC wiki for Alma, Primo, and related software configurations and workflows.
Material here is organized much like a physical library. Information in broad subject areas like

centralized Alma configurations are organized in the wiki's shelves. Shelves are composed of

books on particular topics like SCF workflows for example. Books contain chapters like training

materials and individual pages contain specific training topics. Use the navigation links in the top
menu and the search box to get started!

What types of information can | find here?

What should be in the Wiki?

e How to do something

e Training documentation, like videos, presentation slides, etc.

e Configuration policies and walkthroughs

o Workflows
e General information

o URLs for all instances of Alma, Primo, and sandboxes

o List of shared Electronic Collections

o Pull slip codes

What is not in the Wiki?

The following information is found in the Intranet, Basecamp, etc.

Why we do something

List of committee members, minutes, agendas

Discussions, guestions, schedule of meetings

Intro to committees

How to use the Service Desk



https://alma.wrlc.org/shelves/centralized-policies-and-workflows
https://alma.wrlc.org/shelves
https://alma.wrlc.org/books
https://alma.wrlc.org/shelves
https://alma.wrlc.org/books
https://alma.wrlc.org/search?search=&types%5B%5D=chapter
https://alma.wrlc.org/search?search=&types%5B%5D=page
https://alma.wrlc.org/search?term=training+documentation
https://alma.wrlc.org/search?term=configuration
https://alma.wrlc.org/search?term=workflows
https://alma.wrlc.org/books/wrlc/page/wrlc-instances
https://alma.wrlc.org/books/resources-electronic/page/shared-electronic-collections
https://alma.wrlc.org/books/wrlc-hq/page/delivery-locations-with-codes
https://www.libraries.wrlc.org/
https://3.basecamp.com/3574750/projects
https://www.libraries.wrlc.org/committee
https://www.libraries.wrlc.org/committee/charge
https://www.libraries.wrlc.org/introduction-participants-wrlc-committees-and-task-forces
https://www.libraries.wrlc.org/service-level-objectives/service-desk-slo

e Statistics and reports

What should | do if I'd like to add/edit information?

To gain edit privileges for this wiki, please complete the Wiki Editing Access Request form.

Notification of this request will be sent to the Alma/Primo Advisory Committee. Current

member list is here: https://www.libraries.wrlc.org/committee/almaprimo-advisory-committee

What are some other sources of Alma information?
Other sources of information:

This site was created because it can be difficult to find information on the official Ex Libris Alma

Knowledge Base - especially information directly pertaining to the way things are configured at

the Washington Research Library Consortium.

Other consortia have created similar sites to keep more detailed information about their unique
local settings. Those are often more helpful for Alma users, especially academic libraries in a
network zone, than the Ex Libris Knowledge Base. Some examples of helpful consortial
configuration sites are:

e SUNY's Office of Library and Information Services

e Orbis Cascade Systems Documentation

e Harvard University's Alma Information

WRLC is a member of the Ex Libris Users of North America (ELUNA) group. As members we
have access to their Alma Document Repository as well. A username and password shown
below are required to access that information.

Account or Service URL User Name Pass
ELUNA https://el- eluna-members | love infOrmation!

una.org/document-

repository/


https://www.libraries.wrlc.org/category/statistics-and-reports
https://docs.google.com/forms/d/e/1FAIpQLScCjMuliteuYwHf034YBPIH5-M4bpkIHoY-qiKA3L7jFT6JtA/viewform
https://www.libraries.wrlc.org/committee/almaprimo-advisory-committee
https://knowledge.exlibrisgroup.com/Alma
https://knowledge.exlibrisgroup.com/Alma
https://sunyolis.libguides.com/lsptraining
https://www.orbiscascade.org/programs/systems/documentation/
https://harvardwiki.atlassian.net/wiki/spaces/LibraryStaffDoc/pages/43286707/Alma
https://el-una.org/document-repository/
https://el-una.org/document-repository/
https://el-una.org/document-repository/

Tips

In the breadcrumbs, click on the arrows for a dropdown list of all related level items.

Get started with these helpful Training Videos

Links

WRLC Instances
A comprehensive list of all instances (Alma, Primo VE, and Sandboxes) in the WRLC Network

Zone

Alma/Primo Advisory Committee Member List
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https://alma.wrlc.org/books/training-videos
https://alma.wrlc.org/books/wrlc/page/wrlc-instances
https://www.libraries.wrlc.org/committee/almaprimo-advisory-committee

